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We are working to address the many COVID-19 questions we’re receiving regarding our small 
commercial accounts. We understand that during this unprecedented time, it is challenging for you 
to find a new carrier if we identified your customer for non-renewal in the coming months.  

To help you and your clients, as of April 1, 2020, we are suspending non-renewals through July 31, 
2020 effective dates by extending coverage for an additional 120 days.  If you already received a 
non-renewal notice, please contact your underwriter for assistance in obtaining the extension.  If a 
non-renewal notice has not been sent, we will automatically issue the additional 120 days of 
coverage.   

 Frequently Asked Questions 
 

Q. What do I tell my customer? 
 

Liberty Mutual understands the difficulty of finding another carrier during these unprecedented times and is 
suspending non-renewals through the July 31 effective dates for an additional 120 days, allowing customers 
to focus on other immediate business-related priorities.   

 

Q. Will my customers continue to receive a non-renewal notice at the end of the 120-day extension? 
 

Yes. A non-renewal notice will be issued for the expiration of the 120-day policy.  
 

Q. Can I get a list of my customers that will receive the automatic 120-day extension of coverage? 
 

Yes. Please contact your Underwriter or Territory Manager for assistance in obtaining a list of these policies.  
 

Q. What about renewals beyond July? 
 

Renewals after July will be evaluated as the Covid-19 situation continues.  If a decision is made to include 
August renewals, additional communication will be provided.   

 

Q. Does this flexibility only apply to accounts written in Business Lines Express and/or Custom 
Underwriting Segments? 

 
For accounts written in Global Risk Solutions National Insurance and North America Specialty, issuance of 
non-renewal notices will be handled on a case-by-case basis and subject to the applicable state guidance.   
Upon agent or broker request, extensions or short-term policies may be issued. 
 

Thank you for your ongoing partnership during this time. Please continue to work with your 
underwriter or territory manager if you have any questions. 

 

 
 

 


