
 
 

Temporary claim inspection process changes effective immediately. 
 
 

Auto 
To protect the health and safety of our employees, customers and 
shop partners, Liberty Mutual Insurance will temporarily limit 
physical in-person inspections to situations that are emergencies 
or are required by state regulation. 
 
Our Guaranteed Repair Network shops remain the best option for our 
customers that want to get their vehicles repaired. Our GRN shop 
partners are providing many “no-touch” options for the estimate and 
repair process. 
 
If a customer elects their own repair shop, we can work the customer or 
their shop to obtain photos to move the inspection process forward. You 
can submit photographs of vehicle damage via SMS text or email, or by 
using our new assisted-photo tool which will show you step-by-step how 
to take damage photos.  
 
Property 
We’ve stopped all interior damage inspections effective immediately 
except in emergency situations, such as large losses or water damage 
with an active leak or threat of mold, to avoid having employees enter 
businesses. Whenever possible, we will do interior inspections using 
video chat or other video collaboration tools.  We will ask customers for 
their approval before using these tools. 
 
We will continue to conduct exterior property inspections with the customer’s 
permission.  Depending on the local risk environment, our claims staff or a vendor 
may perform these inspections. Our property adjusters will be following CDC 
Guidelines, including social distancing and following sanitation guidelines.  
 
Please reach out to your adjuster for more information! 
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Please continue to check our 
COVID-19 agent resource 
pages on Helping You 
Succeed for Liberty Mutual 
agents and Safeco Now for 
Safeco agents for additional 
information. 

COVID-19 Updates 

https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html
https://helpingyousucceed-libertymutual.com/coronavirus-covid19/
https://helpingyousucceed-libertymutual.com/coronavirus-covid19/
https://now.agent.safeco.com/start/coronavirus-covid19
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