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The health and safety of our employees, customers, and shop partners 
continues to be a priority for Liberty Mutual Insurance.   

Auto 

Auto appraisers will also slowly resume on-site appraisals, starting with exterior 
inspections of vehicles and will continue to complete appraisals virtually when 
on-site is not possible. Prior to the going on site, our Auto adjusters will discuss 
the appraisal process, social distancing, sanitization and CDC Guidelines 
designed to keep our customers and employees safe. 

Our Guaranteed Repair Network shops remain the best option for our customers 
that want to get their vehicles repaired. Our GRN shop partners are providing 
many “no-touch” options for the estimate and repair process.  

If a customer elects their own repair shop, we can work the customer or their 
shop to obtain photos to move the inspection process forward.  You can submit 
photographs of vehicle damage via SMS text or email, or by using our new 
assisted-photo tool which will show you step-by-step how to take damage 
photos.  

 

Property 

We are slowly resuming on-site damage inspections, starting with exterior 
inspections of buildings and homes. Prior to the inspection, our property 
adjusters will talk about the inspection process, social distancing, sanitization 
and CDC Guidelines designed to keep our customers and employees safe. 
Whenever possible, we will complete interior inspections using video chat or 
other video collaboration tools. We will ask customers for their approval before 
using these tools. 

Depending on the local risk environment, our claims staff or a vendor may 
perform these inspections. We’re instructing any vendors who provide services 
to Safeco to follow the same guidelines. 

 

All other 

All other claims employees are working from home to handle claims as quickly 
as possible.  

Please reach out to your adjuster for more information! 

COVID-19 Updates 

 
Please continue to check our 
COVID-19 agent resource 
pages on Helping You 
Succeed for Liberty Mutual 
agents and Safeco Now for 
Safeco agents for additional 
information. 
 

 

 

 

Claim process updates effective June 12, 2020 

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprevention.html
https://helpingyousucceed-libertymutual.com/coronavirus-covid19/
https://helpingyousucceed-libertymutual.com/coronavirus-covid19/
https://now.agent.safeco.com/start/coronavirus-covid19

