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Farm newsletter

In this issue: Quick eCLIQ® tips and upcoming training opportunities, preferred farm classes, new
marketing resources and more!

Five quick eCLIQ tips

1. Renewed policy converted to eCLIQ? Easily locate the new policy number. U pcomin g eCLIQ
On the Agents’ Portal homepage in the Customer Account Lookup, enter the 00 -
client’s name. Policies listed on the results page with an exclamation (!) have been tralmng Opportumtles
converted from a legacy system and include the new policy number. See how easy it is to quote farmin

eCLIQ. Sign up for an eCLIQ farm

training webinar.

2. Facilitate quick underwriting decisions by sending photos.
Including photos with a submission when needed, helps underwriters make

quick and accurate decisions and ask fewer follow-up questions. Attach photos in Dates: June 18 and Aug. 20
eCLIQ or send them by email. Time: 2 p.m. ET
3. Follow replacement cost value and actual cash value (ACV) guidance to lﬁ_‘

ensure clients get the right coverage.

eCLIQ offers guidance for determining proper replacement cost value and ACV.

Consult this guidance to ensure proper coverage. Review our registration

instructions.

4. Review Farm Buildings Classifications Type rules to classify buildings
accurately.

eCLIQ provides state-specific rules to help you determine whether a farm
building is type 1, 2 or 3. The default setting for the Farm Buildings Classification
Type is 2. Make sure this is accurate as the value you select will affect pricing.

5. Remember to click Yes to confirm submissions.

Sending a submission in eCLIQ requires two clicks. After you click Submit,
you need to click Yes to confirm the submission. The system will send you a
confirmation email.

9\ Questions? Contact the Agency Interface Support Group (AISG) at 1-888-451-8414.
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https://lmmarketing.skilljar.com/business-lines-ecliq-farm-training-webinar
https://lmmarketing.skilljar.com/business-lines-ecliq-farm-training-webinar
https://www.commercialportal.libertymutual.com/Documents/Guides%20and%20References/eCLIQ%20Farm%20Training%20Webinar%20-%20Skilljar%20registration%20process%20-%20Feb%202020.pdf
https://www.commercialportal.libertymutual.com/Documents/Guides%20and%20References/eCLIQ%20Farm%20Training%20Webinar%20-%20Skilljar%20registration%20process%20-%20Feb%202020.pdf
https://lmmarketing.skilljar.com/business-lines-ecliq-farm-training-webinar

Preferred farm classes - the low-hanging fruit

f\?;ﬂ Farm/ranches

Alpacas
Beef/cattle

Dairy farms
Goats

Hobby
Livestock grazing
Llamas

Sheep

@ Crops

Corn/soybeans

Cotton

Fruits (excluding melons)
Grains/Field crops
Hay/alfalfa

Rice

Vegetables (excluding spinach/lettuce)

Read more about our farm appetite.

é\{’p Nurseries/other

Berries

Christmas tree (ho customer cutting)
Leased farmland

Nurseries - plant (wholesale)
Orchards (no u-pick)

Tree nuts

Vineyards/wineries

Hobby farms - the cream of the crop

We love to write hobby farms and rural homes with farm exposures.
Sometimes rural homeowners have too much exposure to qualify for
personal lines policies. If you have clients with acreage, a few farm animals,
a barn, an outbuilding or other similar exposure, our farm owner's policy

might be a good fit.

Find out more about this preferred class and start prospecting clients.
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https://www.commercialportal.libertymutual.com/Documents/Guides and References/eCLIQ Farm Appetite.pdf
https://www.commercialportal.libertymutual.com/Documents/Guides and References/Industry insights - Hobby farms.pdf

New marketing resources

The Farm page on the Agents’ Portal offers a wealth of valuable resources to help you understand our farm product and how
to write it in eCLIQ. We're also excited to introduce new marketing materials you can co-brand with your agency information and
logo, then use to prospect farm business, including:

Brochure Postcard
. B . o
Use to discuss the broad a Upload a list and we’'ll mail it for you! Yougrowre
. ol I e Protect It.
range of coverage Liberty | = e
Mutual offers for farms ]
and essential services .
like claims handling and
risk control. i
i Stuffer
You Grow It.
. . e We Protect It.
Insert into your prospecting mailings
- fits into a #10 envelope!

Farm is now available in eCLIQ in 35 states
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&= For more information about our wide range of farm products and services, contact your
(37 territory manager or farm underwriter today.

COVID19 Liberty Mutual is here for you

as
Update & resources Learn more about how we're responding to COVID-19.

*Farm s available in eCLIQ for the following states: AL, AR, AZ, CA, CO, GA, ID, IA, IL, IN, KS, KY, MD, MI, MO, MS, MT, NC, NM, NE, ND, NV, OH, OK, OR, PA, SC,
SD, TN, UT, VA, WA, WI, and WY

|2 Liberty M
V=3
Availability of coverage may vary by state. Please contact your farm underwriter for details. r,i\ lee utual”

-*1)‘

Material intended for agent/broker use only. Do not copy or disclose without prior permission of Liberty Mutual Insurance. Insurance underwritten by Liberty INSURANCE
Mutual Insurance Company or its affiliates or subsidiaries.

©2020 Liberty Mutual Insurance, 175 Berkeley Street, Boston, MA 02116. BLO433 06/20


https://www.commercialportal.libertymutual.com/Pages/Specialty%20Products/SpecialtyProducts_Farm_All.aspx
https://www.commercialportal.libertymutual.com/_layouts/15/CIP_Links/PMP.aspx?actionurl=https://login6.smartworks.com/SMWX/Product/DisplayProductDetail?productId=46963600&catalogId=1097132&itemConfigId=undefined&isPrintAtDesk=undefined&pageNumber=1&sortOptions=0
https://www.commercialportal.libertymutual.com/_layouts/15/CIP_Links/PMP.aspx?actionurl=https://login6.smartworks.com/SMWX/Product/DisplayProductDetail?productId=46862078&catalogId=1097132&itemConfigId=undefined&isPrintAtDesk=undefined&pageNumber=1&sortOptions=0
https://www.commercialportal.libertymutual.com/_layouts/15/CIP_Links/PMP.aspx?actionurl=https://login6.smartworks.com/SMWX/Product/DisplayProductDetail?productId=46862073&catalogId=1097132&itemConfigId=undefined&isPrintAtDesk=undefined&pageNumber=1&sortOptions=0
https://helpingyousucceed-libertymutual.com/coronavirus-covid19/

